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Service Evaluation 
 
 
Car # ______ 
 
Date of Ride ______________ 
 
Reservation# ______________ 
 
1.  Was your call answered in a timely fashion: yes____      no____. 
2. If put on hold, was your waiting time reasonable:  yes_____  no_____. 
3. Was your operator courteous:  yes_____   no______ . 
4.  Was your car on time:   yes____  no_____. 
5.  Was the car’s exterior in good condition:   yes_____  no______. 
6.  Was the car’s interior in good condition:   yes_____  no_______. 
7.  Was your driver courteous:   yes______   no_______. 
8.  Did your driver know how to get to your destination without any      
problems:  yes_____   no______. 
 
Comments or suggestions to better service 
you:__________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________ 


